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SECTION _ A

Answer all questions in one sentence to maximum of two sentences. Each question
carries 1 mark.

1. Define banking.

2. Define negotiable instrument.

3. What is core banking solution?

4. Expand SWIFT.

5. . what is RTGS?

6. What do you mean by particular lien?

7. Define risk.

L What is underwriting in insurance?
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9. Defineproposalform.

10. What is proximate cause?

sECtoN -B 
(lo x 1 = 10 Marks)

Answer any eight questions in one paragraph each. Each question canies 2 marks.

1 1. Define promissory note.

12. Explain retail banking.

13. Explain Unified Payments lnterface (UPl).

14. Explain mobile banking.

15. What are the different types of NPA?

'16 Write shorl note on lndia Post Payment 8ank.

17. Whalis Electronic Clearing Services (ECS)?

'18. What are the exceptions to the general lien?

19. Who is a Banking Ombudsman?

20. Explaindemonetization.

2'1. What is insurance?

22. Write notes on freight insurance and hull insurance.

23. What is the key difference between Life insurance and general insurance?

24. What is pure endowment policy?

25. What is full integration model of Bancassurance?

26. Give the names four ma.jor private insurance companies in lndia.

(8x2=16Marks)
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SECTION - C

Answer any six questions. Each question carries 4 marks.

27. What are the situations for closing an account?

28. Define cheque. What are the essentials of a valid cheque?

29. Differentiate between transferability and negotiabllity.

30. What are the precautions to be taken by the banker while opening an account
with partnership firms?

31. What is e-banking? What are its advantages?

32. What are the benefits of digital banking?

33. What are the advantages of the ECS credit to the beneficiary and user
institutions?

34. What are the functions of insurance?

35. What is the nature of insurance?

36. Explain different types of risks.

37. What is bancassurance? What are its advantages?

38. What are the essentials of doctrine of subrogation?

(6x4=24Marks)
SECTION . D

Answer any two queslions. Each question carries 15 marks.

39. Define banker. Explain the general and special relationship between banker and
customer.

40. Discuss the traditional functions of commercial banks.
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41. What are the positive and negative irnpact of demonetization on lndian
economy?

42. What is virtual banking? What are the different forms of virtual banking? Discuss
pros and cons of virtual banking.

43. Explain the role and importance of insurance to individual, society and business.

44. What is insurance claim? Explain the claiming process followed by the general
insurers.

(2 x t5 = 30 Marks)
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