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l. Answer all questions, each in a word or sentences.

'1. Etymologically the word 'communication' medos 

-'-.2. What is redundancy?

3. Blog is a shortened version of the term 

-.

4. An anchor can also be called 

- 

.

refers to transmitter that codes the message.5

6. What is structural editing?

7. What is a CV?

8. 

- 

is a type of communication through verbal medium like words,
speeches etc.

9. is the medium used to transmit the signal.

(10x1=10Marks)

10. Our brain process information at a rate of 

-.
P.T-O.



ll. Answer any eight, each in a short paragraph not exceeding 50 words.

1 1. Name any two barriers to effective communication.

12. Suggest two ways to improve communication.

13. What is podcasting?

14. What is non-verbal communication?

15. Netiquette.

16. What are gestures?

17. What are problems encountered by second language learners?

18. lvlention the importance of Feedback as a major component of communication.

19. How can you master the skill of public speaking?

- 20. List ways in which you can follow Telephone Etiquette?

21 . Suggest ways to improve effectiveness in academic writing.

22. lntroduce yourself to your prospective employer.

23. How can your posture create a negative impression?

24. Whal is communication?

25. What are the things to be followed while attending an interview?

26. What is Blogging?

(8x2=16Marks)

lll. Answer any six, each in a paragraph not exceeding 100 words.

27. Read the following passage carefully and answer all the questions that follow.
"The Legend" is a very short story by O.V. Vijayan. lt can be described as a work
of Flash fiction, a genre coming under fiction. The word count of flash fiction is
not fixed though, generally it can very from a few words to 2000 words. Flash
fiction, also known by other names like sudden fiction, short-short stories,
microfiction or microstories. This sub genre is also referred to by words like short
shorts, nanotales, micro-stories, postcard fiction or napkin fiction. An acceptable
definition goes like this: Flash fiction is a medium of brief and enclosed stories.
Its average word count ranges anywhere from five to 1,500 words, but the
consensus is that maximum tops out at 2,000. Many eminent writers like
Margaret Atwood, Paulo Coelho and Jamaica Kincaid have written flash stories.
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