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SECTION - A (Very short Answer type)

(One word to maximum of one sentence, Answer all questions. Each question carries
l mark)

1. ls Apple a learning organization?

2. ln computer terminology, information means?

3 What is SECI model

4. Who is the father of Computer?

5. A list of instruction used by a computer is called

6. What is knowledge?

7. Operating system is used in which generation of computer first time?

8. What is UCT?

P.T.O.



9. What is WiMAX Technology?

10. What are the levels of organizational learning?

(10x1=10Marks)

SECTION - B (Short Answeo

(Not to exceed one paragraph, Answer any eight questions. Each question carries
2 marks)

1 1 . What is modern information system?

'12. What are the benefits of knowledge sharing?

1ll. How do you calculate intellectual capital?

14. What do you mean by knowledge management?

'15. What are the four stages of quality management?

16. How do you validate knowledge?

17. What are the three types of learning organi,/ation?

18. What are the advantages of knowledge management?

19. Why is knowledge management important?

20. What is paradigm shift in human resource management?

21. What is an example oI knowledge management?

22. Why arc knowledge management tools important?

23. What is the Skandia Navigator model?

24. What are the four types of intellectual property?

25 What are the two functions of HRIVI?

26. What is the process of knowledge acquisition?

(8x2=16Marks)
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SECTION - C (Short essay)

(Not to exceed 120 words, Answer any six questions. Each question carries 4 marks)

27 . How do humans process information?

28. What do you mean by knowledge Organisation?

29. What are the attributes of knowledge management?

30. Explain the main features of knowledge management.

31. Explain the knowledge life cycle.

32. What is KMS Life Cycle,

33. What is knowledge sharing and transfer?

34. What is the relationship between khowledge management and human resource
management?

35. What are the five core disciplines a learning organization?

36. What is the purpose of artificia, intelligence?

37. What is deployment in information technology?

38. What are information processing technologies?

(6x4=24Marks)

SECTION-D(Longessay)

(Answer any two questions. Each question carries 15 marks).

39. What are the major development of the generation of computer? Explain. 
.

40. What types of information systems are used by organizations? Explain

41. Explain the different information and communication technologies
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43.

44

Explain knowledge rnanagement tools

How the KM is improving in the manufacluring process?

Explain different challenges of knowledge managemeni.

(2 " 15 = 30 Marks)
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