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'SECTION:A

l. Answerall questions in one ortwo sentences. Each quesiion carries 1 mark.

1)

2l

3)

4)

5)

6)

7)

8)

o\

. 10)

Define retailing:

What are hypermarkels ?

What is a Kirana store ?

What do you mean by visual merchandising ?

What is store image ?

What is a planogram ?

What is shopping goods ?

SECTION _ B

ioncarries? ma

13) What is retail strategy ?

14) Wriie the advalntages ol chain stores.

(2x8=16 llilait<s)
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15) What are the essentii?ls of retail salesmanship ?

16) Write a note on Discount houses.

17) What are the lunctions of merchandising manager ?

18) List out the methods employed while priiing the product on the basis ol
demand.

19) What are the strategies involved in retail communication ?

20) What are the benefits of e-tailing ?

21) What is market segmentation ?

22) Give a note on Grid Layout.

SECTION - C

lll. Answer any 6 questions. Each question carries 4 marks. (4x6=24 Marks)

23) What types ol sales promotion tools are used in retail promotions ? Discuss
in briel.

24) Explain the different non store based retailing.

.25) Explain the factors inlluencing consumer behaviour.

26) Explain the importance of location in retail business.

24 Explain the approaches to a pricing strategy.

28) Explain category management process.

29) Explain the customer buying behaviour patterns.

30) Discuss the steps in choosing the right retail location.

31) What is space management ? Discuss the points to be considered while

'.\.---

32) Explainlhe factors

SECTION _ D

. Each question canies ,-5 marks

lhe lrends o{ m
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33) Explain the tactors affecting relail (

34) Explain the ditferent types ol lobation.

35) What is store design ? Explain thelmportance of exterior design in retaiting.


