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SECTION-A

l. Answer all questions in one or two sentences. Each question carries 1 mark.

1) What is mind mapping ?

2) What is personal SWOTanalysis ?

3) What is self esteem ?

4) What is stress managernent ?

5) What is debate ?

\_- 6) What is intra personal communication ?

7) What is curriculum vitae ?

' 8) What is phonetics ?

9) What is Kinesics ?

10) Delinethetermposture. (f0x1=l0Marfs)

SECTION_B

ll. Answer any eight questions not exceeding one paragmph. Ea'ch question carries

2 marks.

1 1) Explain about Brain storming.

121 Discuss about informal group. 
p.r.o.
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13) Explain the impact of rumour.

14) Name out media ol written communication.

' 15) Discuss about the factors in interpersonal influence.

16) Explain group cohesiveness.

17) Whai is personality.development ?

18) Explain the importance of a resume.

19) Discuss about career development program.

20) Explain about posture.

21) Discuss about cross culture.

' 22) Explain SWOT analysis. (8x2 =16 Marks) -

SECTION-C

i ll . Ans.arcr any 6 questions not exceeding one page. Each question canies 4 marks.

23) Explain about the advantiages of formal communication.

24) Discuss about the classroom etiquette to be followed by studenis.

25) Explain about the purpose of conducting interview for selection of candidate.

26) "Communication is an inborn quality''. Explain.

27) Explain about the elements of communication process.

28) Explain abouttime managemenl.

29) Discuss the characteristics of decision making.

31) Discuss about the various ways for improving personal memory. (6x4 = 24 Marks)

SECTION-D

lV. Answer any two questions not exceeding four pages. Each question carries
15 marks.

32) Explain about the common barriers to etfective communication.

33) Explain about the principles of communication.

34) Discuss the characteristics of a good report.

35) Explain al:out the techniques for effective speech. (2x15 = 30 Marks)


